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The RetailX Ecommerce Report series offer a retail-focused overview of the state of commerce in key countries 
and regions. The reports blend our own exclusive research with national and government statistics, in addition 
to data from other trusted sources. 

The European ecommerce and 
multichannel retail sector is among 
the most sophisticated in the world. 
Nevertheless, as we outline in our  
Europe Ecommerce Region Report 2023 
challenges lie ahead for a rapidly 
maturing industry that, increasingly, 
will not be able to rely on growth in 
relatively underdeveloped markets – 
challenges related to, among other factors, 
sustainability, logistics and the rise of AI. 

Download the 
full report: 
internetretailing.
net/report-
hub/europe-
ecommerce-
region-
report-2023/
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