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The RetailX series of Ecommerce Country Reports offers a briefing on the ecommerce and multichannel landscape in 
countries and regions around the world. The UK is a key European market and an ecommerce leader.

Find out how big the UK market is, what 
customers want to buy, how they want to 
pay, and how they prefer to get delivery. 
Plus, find out about attitudes to returns, 
sustainability, peak trading – and how 
inflation and the cost of living are 
affecting shoppers. 
The Largest 100 retailers are analysed 
through RetailX graphics. 
Featuring company spotlights on Etsy, 
Argos, Next and 
Screwfix 
 
Download the full 
report: 
internetretailing.
net/research/
retailx-country-
reports/
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